Jadgaruuszaunian1snainusnis (7P’s) nualnunanalaly
A51USN55alAgaN5USEIININVBIUSTEN tne dauied Ua 31nn
The marketing mix (7P’s) and customer satisfaction on bus service of

the Thai Smile Bus Company Limited.
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The objectived of this research are to study the marketing mix (7P’s) factors
and customer satisfaction with the Thai Smile Bus Company Limited and to find the
different between demographic factors and transportation behaviour have the
marketing mix (7P’s) factors and customer satisfaction with the Thai Smile Bus
Company Limited. The research method is quantitative research. The questionnaire
was used to called data. The sample group was 400 people who had experience in
using bus service of Thai Smile Bus Company Limited. The data were analyzed by using
frequency, percentage, mean and standard deviation, T-Test, and F-test (One-Way
ANOVA). The LSD method was used for the pair comparison with a reliability level of
95.00 percentage.

The result of the research showed that first, the majority of respondents were
female at 61.00 percentage who had aged less than 20 years at 46.80 percentage with
single status 54.50 percentage. The completion of junior high school/senior high
school/ vocational courses 49.50 percentage. Student 46.00 percentage. Monthly
income less than 15,000 baht at 48.50 percentage. Using bus service route 56
Krungthon Bridge - Banglamphu at 13.80 percentage. Next objective for going to
college/school/coaching 43.80 percentage. Pay bus service by Mobile Banking 77.80
percentage. Daily use 78.50 percentage. Use the bus service on weekday 83.50
percentage at 05.00 am. - 09.00 am. 78.30 percentage. Waiting the bus 15 — 20 minute
36.50 percentage. The hypothesis result shows the marketing mix (7P’s) and customer
satisfaction with the Thai Smile Bus Company Limited which promotion factors has
found the difference of demographic factor of age for 2 pairs, difference of traveling

behavior in route for 2 pairs, and difference in payment channel for 1 pair.
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