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Factors Affecting The Decision to buy used Cars from Customers of

AP Auto Master Co., Ltd.
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Abstract

A research study on factors affecting
customers' decision to buy used cars of AP
Auto Master Co., Ltd. The purpose of this study
was to study and to compare the buying
decisions of customers of AP Auto Master Co.,

Ltd. classified by personal characteristics. The



population used in the study were 150
customers who bought used cars of AP Auto
Master Co., Ltd. Between December 2022 and
June 2023. By using convenience selection
random sampling, the sample size was 108
people, 68 males and 40 females.

The overall results of the research
revealed that the average decision to buy used
cars of customers of AP Auto Master Co., Ltd.
was generally at a high level. Hypothesis
testing of used car purchase decision of
customers of AP Auto Master Co., Ltd.
classified by gender. It was found that the
sample group of different genders had opinions
on the decision to buy used cars of customers
of AP Auto Master Co., Ltd. overall. The
difference was statistically significant at the .05
level. As for the samples of different ages,
different educational levels different monthly
incomes, different occupations, the decision to
buy used cars of customers of AP Auto Master
Co., Ltd. is no different.

Recommendations for this study on
products the management of AP Auto Master
Co., Ltd. had to provide a car with an attractive
exterior, beautiful shape with a beautiful interior
design and use modern technology. There is a
price that is suitable for the quality. Give the
appropriate repayment period. There must be a
policy requiring privileged cards for use in
service and has a policy requiring employee to
provide services systematically. There is a
speed in providing service, there is a clear

explanation of after-sales service procedures.

Keywords: used cars, decision
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