@mmw%%m?ﬁﬁmwﬂmwﬁﬂmu'f?l,mmw’ﬁulf'ﬁl@ U5 Inledraade @Wsandlng)
Sl
FACTORS AFFECTING QUALITY OF WORK LIFE OF CREDIT ANALYST STAFF
OF TOYOTA LEASING (THAILAND) COMPANY LIMITED

AN auwma’ (Vasinee Ladang)

UNARLA
=S a o dll aa o o a a dl a o v QI
N1FANHINRL T ADININTIANITNNIUVLBINUNUTLATI 2R ULTD LFE Inlasnasada

o o o =

(Uszinalng) a1rin HdpgUseasfinaAnHAnNIMEINNITNNIBIBINTINUTIATIZ RS LFEN

[

Taladn aads (Uszinalng) andn uaziellTeumauszAUAMNINTIANITNNNIY TBINTNNY

1
a = a ° o o !

dl a o v = dl
AAzALE@aLsE Inlufn aada (Uszwmalng) andn pINANEzdIuyAAa Uszainsnldlunig

| '
=

a o ?/ aglel o a [ ) a o U al a o o o QQdI 1%
AReATNAD NININUAAINERWTaLEE TnTafi AaTa (Usswnalneg) andm anuau 60 AU &DAT I
Tunrsdiszilaun Arfeeas Aedy ANDEGLUNIATTIU WATATANARDLANNAF UWTRAT AT 1
Tuniailsauinay ttest Independent) ,One-way ANOVA uaziiFeuieusnagingld LSD

HaN13398TAENINTIN WL ANRAIAIUININTTANNIVNNNUIBININIIWILATIE WA LITE

¥y A o o

U3 talosn aads (Uszwalng) arin tnaninsonagluszdunin eiansunaesIu wus

o o

AUALLIN AD AUN989LEsH ITARAN N ANNIINURALINTNWTuA WS AN ssuyny Ty

s & v QI v dl o ] a v -dl -dl a o v Ql
ANANT ?ﬂ\‘i@\?lﬂﬂ’i’]ﬂ’]uf&\‘iLLQ@@@NWﬂ@@@ﬂHLL@%@\?L'&?N@I?.IJW’WW LAZUBENGANUITEN MG RGIEN

[ % '

(Uszinalny) ain duaTulHAAANNTIANITNIIUNAUNNTNIIY Ao ANudazTinlng

AU99H NANTIAIN LT BEUTNILTLAUAUNINTIANIINNNIUW WL WINIIUALATIERWITRLEHN

'
o o =

Tnlesn aads (Uszmalng) aain ARwe 81 an1un nansa uazseldsamnausnaiu damnan
IAN19M191s lluansineiu Tuyn < d1u doumiinerunlsedunisfnesneii gunanainnig

[

N9 WANANNAY a8 NHTEENATYNI9EDATNIZAL .05 LaNIZANUNT IR LUNUNUNN AN LAY

o o aAa o o B = dl a o vy A QI o o
ANANATY : ATUAIWTIRNITNINIU, NUNNITUAATICUAULTD, LTEN RAGTRRTGN (‘]J’j“?.ZLVIﬁ.lVIEI) [AMNA

D

"inAnmnangaInangasAal AaRINNTUAA 19731 INNIUTINIAANITBIANNT AU ARLANERT

NUNINYREILNTN



ABSTRACT

A research study on the Quality of Working Life of Credit Analysis staff of Toyota Leasing
(Thailand) Co., Ltd. intended for 1. To study the quality of working life of credit analysis staff of
Toyota Leasing (Thailand) Co., Ltd. 2. To compare the quality of working life of credit analysis
staff of Toyota Leasing (Thailand) Co., Ltd. according to personal characteristics.

The population used in this study were credit analysis staff of Toyota Leasing (Thailand)
Co., Ltd. total 60 people, Statistics used in the analysis were percentage, mean, standard
deviation. and hypothesis test statistics or statistics used in independent t-test), one-way
ANOVA and pairwise comparison using LSD.

The quality of working life of credit analyst staff of Toyota Leasing (Thailand) Co., Ltd.
was generally at a high level. When considering each aspect, it was found that the first priority
was the aspect of promoting a good quality of working life for employees in terms of their rights
under the constitution in the organization. Followed by a safe and health-promoting
environment. and the least that the company Toyota Leasing (Thailand) Co., Ltd. promotes a
good working life for employees, which is the overall rhythm of life.

The comparative analysis of the quality of work life found that the credit analyst staff of
Toyota Leasing (Thailand) Co., Ltd. with different sex, age, marital status and monthly income.
quality of work life were not different in every aspect. Employees with different levels of
education The quality of work life was significantly different at the .0 5 level. Specialized in

providing appropriate and fair compensation
Key Word : Quality of Working Life, Credit Analysis staff, Toyota Leasing (Thailand) Co., Ltd.
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