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Abstract

This research aimed to 1) study the
opinions of service users on the marketing
factors used in deciding to use the services of
Parichat International Golf Links, Chonburi
Province, and 2) study the comparative opinions
of the service users opinions on the marketing
factors used in deciding to use Parichat
International Golf Links. Classified by individual
factors and golf experience. The sample
consisted of 400 people. The research
instrument was a questionnaire. The statistics
used in data analysis were frequency,
percentage, mean, standard deviation, t-test, F-
test (One-way ANOVA).

The results of the research found that
most of respondents were males aged between
41-50 years old with Bachelor's Degree.
Occupation is an employee of private company
and has a handicap most 19-24, the period
since the start of golf, the most 8-10 years and
the last aspect with the lowest average was
communication (marketing promotion)
respectively.

The hypothesis testing results revealed
the service users with different personal factors
and golf experience. There were opinions on
the marketing factors used in making a decision
to choose the service of Parichat International
Golf Links, Chonburi Province that was not

different.

Keywords: opinions; service users; decision

making; Parichat International Golf Links
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