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Factors Affecting Customer Decision -making towards Using Services

at Central Ramindra
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ABSTRACT

The purpose of this study is to 1) compare the anti-population factors and 2) a study on
market mix factors (7 Ps) that influence Customer Decision -making towards Using Services at
Central Ramindra. The sample group of 400 people, The data collection used questionnaire. The
statistics used in the research were frequency, percentage, mean, standard deviation and One-
way ANOVA hypothes is was tested and Multiple Regression Analysis.

The research results were as follows :

1. The market mix factors (7 Ps); there are four factors such as; product, price, physical
evidence and place on the 7P’s marketing mix had an effect, but promotion, people and process
did not, had a significant level of .05

2. Differences in gender, age, education level affect decisions making use the services at

Central Ramindra, but career and average monthly income did not.

Key word : Decision -making towards, Using Services, Central Ramindra
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