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Service User Satisfaction Towards Sai Mai District Office, Bangkok :
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The purposes of this study were to 1) study the satisfaction of service users
towards the services of the Sai Mai District Office, Bangkok and 2) compare the
satisfaction of service users towards the Sai Mai District Office, Bangkok case study civil
registration classified by individual factors. 3) suggest guideline for service
development. The research is survey research The research tool was a questionnaire
A sample group of 400 samples. The statistics used in the research were frequency,
percentage, mean, standard deviation, t-Test, F-test (One-way ANOVA).

The results of the research found that customer satisfaction towards Sai Mai
District Office Bangkok a case study of civil registration overall, it was at a very
satisfactory level. When considering each aspect, it was found that service users are
very satisfied with employees as the first priority followed by information and service
As for the location, the satisfaction level was moderate.

The hypothesis testing results revealed that Overall, service users with different
personal factors are gender, age, education level and occupation satisfied with the
service of the Sai Mai District Office Bangkok a case study of the people's record making

work not different in every aspect.
Keywords : satisfaction, service user, Sai Mai District Office, civil registration
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