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Abstract
This research aims to 1) investigate the job satisfaction levels of hospital staff in Theparak Subdistrict,

Mueang Samut Prakan District, Samut Prakan Province; and 2) examine the differences between individual
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factors and job satisfaction among hospital staff in Theparak Subdistrict, Mueang Samut Prakan District, Samut
Prakan Province. The study adopts a quantitative research approach, utilizing questionnaires as the research
tool. The Instrument Objectivity Coefficient (I0C) of the research questionnaire is 0.97, and the
questionnaire's reliability is 0.944. The population for this research consists of hospital staff in Theparak
Subdistrict, Mueang Samut Prakan District, Samut Prakan Province, totaling 100 individuals. Statistical analyses
include frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA utilizing the LSD
method to compare pairwise differences

Findings indicate that the majority of the sample group is female, aged between 31 - 40 years, single,
holds a bachelor's degree, has 1 - 4 years of work experience, and earns a monthly income between 20,001 -
30,000 Baht. Overall job satisfaction among hospital staff in Theparak Subdistrict, Mueang Samut Prakan
District, Samut Prakan Province, is at the highest level (Mean = 4.35, S.D. = 0.626). When segmented by
aspects, satisfaction with relationships with supervisors and colleagues, job performance, and working
conditions is high, while advancement opportunities and motivational factors are at a moderate level. The
hypothetical test results indicate that various personal factors, namely gender, age, marital status,
educational attainment, monthly income, and duration of employment, among the personnel at Tepharak
Hospital in Mueang Samut Prakan District, Samut Prakan Province, exhibit no significant overall and individual
differences in job satisfaction. However, a notable exception is found in the aspect of the duration of
employment, where a statistically significant difference is observed. Further analysis reveals differences in
career advancement among staff in five pairs and variations in relationships with supervisors and colleagues

in four pairs, all statistically significant at the 0.05 level.

Keyword: Job satisfaction
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