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Abstract

This research aims to investigate customer behavior and satisfaction towards the services provided
by amulet entrepreneurs in the amulet market of Takhi District, Nakhon Sawan Province. The specific
objectives include: 1) studying the service usage behavior of customers in the amulet market, 2) examining
the satisfaction levels of customers towards the services offered by amulet business entrepreneurs in the
amulet market, 3) exploring the relationship between personal factors and customer service behavior in the
amulet market, and 4) comparing the satisfaction levels of customers towards the services provided by
amulet business entrepreneurs in the amulet market, categorized by personal factors. The research involves
a sample group of 385 individuals, employing questionnaire-based surveys as the primary research tool. The
Index of Congruence (I0C) for the questionnaire is 0.983, indicating a high level of congruence. The
questionnaire exhibits a confidence level of 0.950. Statistical analyses include frequency distribution,
percentage, mean, standard deviation, Chi-Square, t-test, F-test (One-Way ANOVA), and pairwise comparison
methods.

The research findings reveal that the majority of respondents are male, aged between 41-50 years,
possess a bachelor's degree, engage in private business/self-employment, have a monthly income exceeding
50,001 Baht, and have over 9 years of experience with amulets. Most customers exhibit a service usage
frequency of 7 - 8 times per month, particularly for renting worship services and sacred objects. The decision
to use these services is influenced by the comprehensiveness of the services related to amulets. The study
identifies personal factors such as the individual's influence, the service time between 12:01 - 14:00,
expenditure exceeding 6,000 Baht per visit, and information obtained from internet advertising as key
determinants for service selection. Overall, customer satisfaction with the services provided by amulet
business entrepreneurs in the amulet market of Takhi District, Nakhon Sawan Province, is reported to be high.
The research concludes that personal factors such as gender, age, occupation, education level, and income
are related to customer service behavior in the amulet market. Furthermore, variations in satisfaction levels
are observed based on different personal factors, including gender, occupation, income, and experience with
amulets. Statistically significant differences in satisfaction levels are evident at the 0.05 significance level.
Notably, customers with different ages and education levels report similar satisfaction levels with the services

provided, indicating that these factors do not significantly impact customer satisfaction.

Keyword: Service, Behavior, Satisfaction
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