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Abstract

This research has the objective To study the level of cultural, social, personal, psychological,
and consumer behavior factors and to study the cultural, social, personal, and psychological factors
affecting consumer behavior of products in the lighting equipment group. Data were collected using
questionnaires on a sample of 400 people. Data were analyzed using t-test, ANOVA, and MLRA
statistics.

The results of the study were mostly female 51.25%, 51-60 years old 53.5%, education level
less than a bachelor's degree 88.50%, working in a company/establishment 53.25%, frequency of

purchasing lighting equipment 1-2 times/month, 100. 41.50 each. Later, it was found that the overall



social, personal, and cultural factors were at a high level X = 4.31, 4.14, 3.68, and 3.68, respectively,
and it was found that the personal factors of income resulted in significantly different consumer
behavior. Statistics p-value < .05 accepts the hypothesis. As for occupation, there is no difference in
consumer behavior. therefore reject the hypothesis And the prediction of factors that affect consumer
behavior of lighting equipment products, from highest to lowest, are psychological, social, and cultural
factors, respectively.
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