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Abstract

This study aimed to study and understand the Corporate Engagement of Credit Processing Officers
Government Housing Bank Head Office. The objective is to study the level of engagement and compare the level
of engagement among employees with different personal characteristics. Sample group used in research are 103
employees in the credit formalities department. The questionnaire was a 5-level rating scale. The researcher
checked for content validity and the language used in the questionnaire by finding the Index of Item Objective
Congruence (IOC) of expert opinions and analyzed to find confidence values (Reliability) of the questionnaire
by calculating the Cronbach Alpha Coefficient. The reliability coefficient alpha of the entire questionnaire was
obtained as .856.This research Statistics were used to analyze the data, including percentage statistics, mean
values, standard deviations, mean tests with t-tests, and One-way ANOVA.

The results of the research found that the level of engagement. Overall, the average is at a high level x
=3.44, S.D. = 0.202). Hypothesis testing found that the sample group had gender, age, marital status, education,
salary, and length of service. Overall, there were no differences in opinions regarding employees' engagement to
the organization. Suggestions in this research Bank executives. There should be a policy to encourage employees
to think that they will work in this department forever. Although the agency has encountered problems including
The willingness of employees to sacrifice their personal interests in order for the organization to be successful.

Keyword: Corporate Engagement
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