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Abstract



This research follows a quantitative format and aims to achieve the following objectives.
To study the competency levels, skills, and abilities of service personnel involved in installing and
maintaining materials and equipment at fuel stations. To explore the relationship between
employees competencies, skills, and abilities and the quality of services provided during the
installation and maintenance of materials and equipment at service stations. Additionally, the
study examines the satisfaction levels of fuel service station operators. To investigate how the
competencies, skills, and abilities of service personnel impact the satisfaction of fuel service
station operators. The study was conducted using a questionnaire-based data collection tool within
a sample group of 354 petrol station traders serving customers and users in Bangkok province.
The data were analyzed using descriptive and inferential statistics, including Pearson correlation
and t-tests.

The research findings indicate a significant difference between the satisfaction levels of
entrepreneurs and the skill competency of service employees p-value < 0.5. Additionally, the
study recommends further qualitative research to address competency development.
Organizations, including both public and private educational institutions, should consider
participatory research formats. The Fuel and Retail Business Group plays a crucial role in this

context.

Key word : The competency of service personnel, The satisfaction with fuel

installation and maintenance services.
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