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Abstract

The purpose of this study is : firstly, to examine consumer purchasing behavior of durians among
residents of Ban Phaeo District, Samut Sakhon Province, categorized by personal characteristics; and
secondly, to investigate marketing mix influencing consumer purchasing of durians among residents of Ban
Phaeo District, Samut Sakhon Province. The study population comprises 396 members of the public who are
members of the "Ban Phaeo People's News" Facebook group. Data collection was conducted using an online
questionnaire, yielding a Cronbach's alpha reliability coefficient of 0.952 for marketing mix components, 0.798
for durian purchasing behavior, and 0.962 for the entire questionnaire. Statistical analyses employed included
frequency distributions, percentages, means, standard deviations, Chi-square tests, and Pearson correlation
coefficients.

Findings revealed that: 1) Personal characteristics such as gender, age, occupation, and household
size differed significantly, leading to variations in durian purchasing behavior across all aspects, including
reasons for purchasing, preferred durian varieties, characteristics of purchased durians, expenditure per
purchase, frequency of purchase per year, and preferred purchase locations. Additionally, differences in
education level and average income per month also led to significant variations in durian purchasing behavior
across key aspects, with statistical significance at the 0.05 level. 2) Marketing mix components, both overall
and specific to product and distribution channels, exerted influence on durian purchasing behavior among
consumers in Ban Phaeo District, Samut Sakhon Province, across various dimensions including preferred
durian varieties, characteristics of purchased durians, expenditure per purchase, frequency of purchase per
year, and preferred purchase locations. Additionally, price-related marketing mix significantly influenced

durian purchasing behavior across all aforementioned aspects, with statistical significance at the 0.01 level.

Keyword: Consumer Purchasing Behavior, Marketing Mix, Durian
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