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Factors affecting the decision to purchase quality stainless steel
In Saha Metal Work Company Limited
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Abstract

This research on the factors affecting the decision to purchase quality stainless steel in
Saha Metal Work Company Limited has specific objectives. The study aims to examine the
influence of demographic factors, marketing mix factors (4Ps), and consumer behavioral factors
on the decision to purchase quality stainless steel. It also investigates how these factors affect the
decision to purchase quality stainless steel in Saha Metal Work Company Limited among a
population and sample group aged 15 years and over, residing in Samut Sakhon Province, during
the years 2023-2024. The sample size was 384 people. Data were collected using questionnaires
and analyzed using t-tests and analysis of variance statistics.

The research results found that gender, education level, and average monthly income
significantly affect the decision to purchase quality stainless steel (p-value < .05). It was also
found that the marketing mix factors (4Ps), which include stainless steel products, stainless steel
prices, learning about stainless steel products, places to display or export stainless steel, and
communication strategies, significantly influence the decision to purchase quality stainless steel
(p-value < .05). Consumer behavior factors, including problem recognition or need awareness,
information search, evaluation of alternatives, purchasing decision, and post-purchase behavior,
also significantly affect the decision to purchase quality stainless steel (p-value < .05).

The research suggests using the results to promote the expansion of small business
networks across the country, focusing on the middle trade provinces of each region, including
Udon Thani, Nong Khai, Kanchanaburi, Tak, Nan, Phayao, Ubon Ratchathani, Yasothon, Roi Et,
Ranong, Chanthaburi, Prachinburi, etc. The results can also be used to develop the competencies
of domestic stainless steel industry establishments to strengthen them and enable them to compete
with other countries and regions.

Key word : The decision to purchase, Quality stainless steel
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