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Abstract

This study aims to examine the factors influencing satisfaction with these services. The population
studied comprised 400 individuals who used the career search services via fingerprint scanning at the Bangkok
office of Brainten Scan Co., Ltd. Data collection was conducted using a questionnaire. The reliability of the

service marketing mix factors was 0.953, and the reliability of customer satisfaction was 0.946. The statistical
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methods used for analysis included frequency distribution, percentage, mean, standard deviation, and

Pearson correlation coefficient testing.

The results of the study indicate that the service marketing mix factors overall and by individual
aspect, including product, price, distribution channel, marketing promotion, personnel, physical
characteristics, and process, significantly influenced customer satisfaction with the career search services

through fingerprint scanning provided by Brainten Scan Co., Ltd. at the 0.01 statistical significance level.

Keyword: Service Marketing Mix Factors, Customer Satisfaction, Services
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