o a v v dw a d o
JadenianuduiusHuMMNWLINIYeIRINMIVIHIsaIUmUanoah
BUNBTNUMN VaH TAMn
Factors related to service quality of the Thong Fah Subdistrict Administrative
Organization, Ban Tak District, Tak Province

= [ ¢ o d dJ =
BITIUNY wmuﬁuﬂmﬂa Hazd1N I AITIOUAN
Teerawat Patthanakoset and Arphorn Kuraeiad

1 v @ YA [] o (] o o 9 d’
ITURUWNUTINANVYY ("lmzuﬁmumw YA AL UN ﬂ1u1ﬁu1ﬁb”eﬂﬂ°”])
A
N

DYUHINGIANTN 1NT : 0891172149 email ar_phorn@hotmail.com
(M1 INeLagnB10INYY Cordia New 14 pt A11nd)
UNAAED

[ [

ao A dyd J A = = J a 1
NI13IVULIDIUY @Qﬂﬁzﬁ\‘i‘ﬂ 1) WNeANYITY UAUNTWUINITUDIDIANITUINITAIU

(%

o 9 o 9 [ [ A = [ = ~

GH‘UEI‘V]’ENWW DUNDUIUAIN INHIANN 2) WeANEITZAUANUNIND laveslsemsunusy
a J a 1 o 9 o 9 [ [ A = o Aa

'U'ifniGUfNfJ\?ﬂﬂWiUiWTﬁﬁ?u@WUﬁﬂ’E)\W,h UNDVUIUAIN IINIANN 3) oAny1aveNl

[ @ a a 1 o o [ 1% I
ﬂ'J"I?Jﬁ?JWUTTﬂTJﬂmﬂ"IW‘]JﬁﬂTﬁEUf’Nf’JQ?{ﬂ"ﬁﬂiﬁ'ﬁﬁ?uﬂ"mﬁﬁlﬂﬂﬁ'] mm@ﬁlmmﬂ INIAaN 111

9 v
[ IS

Aauv A d' Y a o dy A = Aa o dd‘ =
Maverafsine dszmnsnlylumsitensell ae dszanrunigiauuazive lunziou
14 a o a 1 ) o [ [ o g’/
51893 lwwa l¥us msosnmsusmsaruduanesi sunethuain faniaan Suiunamus

1 % 1 9 1 ~ Yo a 4 a 1 o 9 o
5,202 AU NgNA20619 laun Uszanaun 1d5uuS msnnesamsus msdiuduanoi sune
T 1uen F9IA0n a5 Ue UMY (Taro Yamane ,1973 P.125) Tagrmuaa1nudseius oy
° A A Aq o A a sy Y
az 95 917U 372 AU A3 0aNeN 1¥1uNId1399 Av uudou I TnTITHTBY AR I8 T 5HNIN

a o aa
Aol wes a3 ] YR8 aDA t-test ,One Way ANOVA 118g Pearson Correlation Coefficient

[

pamsAny My 1) Tasearuyananinnuduius fuaaamus msueseennis

(J Y (2 1Y 1

vimsdaudwanesl sunethuain 9aianin Anuuanaaveund 01g 015w 51018 veq

v Jdo

@ = ~ o a J a J [ o
é}‘iUU’iﬂ1’iiJﬂ’J1iJﬁiJWH‘ﬁ ‘]JﬂmfﬂW‘]J‘iﬂTi"ll’é]Qf]\iﬂﬂﬁﬂ‘i‘l’iﬁﬁ’)ﬂﬁ?ﬂaﬁ}ﬂﬂﬂ1 @1Lﬂ@1jj1u§]1ﬂ

Tandann uananiued e lied Ay NszaY 0.05 ANUUANANTEAUMSANEIRS VDT N5T

o 7

o o a J a J o o [ @ ]
ﬂ'J'lllﬁllWu‘ﬁﬂﬂﬂmﬂ']W‘U‘iﬂ']‘isU@Q@\?ﬂﬂ'li‘]J‘iWWiﬁ'JuGl'l’Uﬁﬁ}@\iﬂ'l mmaﬂﬁumn JANINAN llll

q

]
IS 9 v A v

1 @ ] v o J 1 I
UANA NN UBYNUUIFIAUNTEAD 0.052) NNTINANUTUNUTISHIN ﬂ')'liJL‘]Jug‘]Jﬁ‘i'ﬁJ"UﬁN

o

U3M15 (Tangibles) Aut¥od 0 192191014 (Reliability) n13noudUDIA0gNAT (Responsiveness)

) A 4 Y Yo 9 ) = o = A
mﬂwmmwwumgﬂm (Assurance) ﬂTSgﬂﬂLLﬁ&ﬂlﬂ%Qﬂﬂ? (Empathy) LﬂfJ’Jﬂ‘]Jﬂ’J'liJWQW’EJGl%VI

4

J a 4 a 1 o o (% [ [
flGlE]ﬂ?ﬁclﬁ}‘]_liﬂ']isll@\il’i]\iﬂﬂ']iﬂiﬁ'liﬁ'ﬂu@l'lﬂﬁﬁlﬂﬂﬂ'] ’E)T!ﬂ’f)‘fﬁllﬂ']ﬂ WHIANN UANUTUNUT



(Y Y

Auriosun lunaniauinnuanuinane lanlinens

S slya 4

HUTNITUDIDIAMTUITMITAIUA VA

9 [ a

Mot duneumn 391N 919N IAUNINEDIANIZAY 0.05 3) HANINUATIZHIZAL

9

< [l

a < 1 a a @ { 1 !
ANuAAiuAonMNINMI IHUI M3 lunmswanuaariuegluszauuiniige Taslinunae

[

1 a 4 [ = A Y a U
NN 4.65 (SD=0.48) HagNans AT IEHIzAUANNNINe lanlinens 1Hus msundse sy

[

A9 a s 1 ° 9 a ' 9 A
Wii’)@ 1J°]_I§ﬂﬁﬂlﬂ\ii’)\iﬂﬂi‘]_lﬂﬂif’]Qﬁﬁu@]T]JE‘W]’ENﬁﬂuﬂTWTJlIﬂ'J”IlJﬂﬂlﬂuﬂgiui%ﬂﬂhiﬂﬂqﬂ

v J

Mdfny - auAMUIMI, anuitane v, Anuduius

Abstract

This research has 3 objectives: 1) to study service quality level of the Thong Fah
Subdistrict Administrative Organization (SAQ), Ban Tak District, Tak Province, 2) to study the
satisfaction level of the people who use the services of the Thong Fah SAO, and 3) to study the
factors related to the service quality of the Thong Fah SAO. This is quantitative research. The
population used in this research was people who live in the service area of the Thong Fah SAO,
and have their names in the local registry. The total number of people in the population was 5,202.
The sample group was people who used the services of the Thong Fah SAO. The sample group was
selected using the Taro Yamane method (Taro Yamane, 1973, p. 125) with a 95% confidence level,
for a total of 372 people. The tool used in the survey was a questionnaire. The data was analyzed
using a computer program with t-test, One Way ANOVA, and Pearson Correlation Coefficient
statistics.

The results of the study found that: 1) Personal factors that are related to the service
quality of the Thong Fah SAO, namely gender, age, occupation, and income of the service
recipients, are significantly different at the 0.05 level. The difference in the level of education of
the service recipients is not significantly different at the 0.05 level. 2) The overall relationship
between gender, age, level of education, occupation, income, tangibility of the service, reliability,
responsiveness, assurance, and empathy with the satisfaction with the service provided by the
Thong Fah SAQ, is very slightly related in a positive direction with the satisfaction with the service
provided by the Thong Fah SAO, with statistical significance at the 0.05 level. 3) The results of the
analysis of the level of opinion on the overall quality of service provision are at the highest level,

with a mean value of 4.65 (SD=0.48). The results of the analysis of the level of satisfaction with



the service provided to the people or service recipients of the Thong Fah TAO are also at the highest

level.

Key word : Service quality, Satisfaction, Relationship
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