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Quality Management Influences the Decision to Receive Repair Services Check Maintenance

of Equipment of customers of Wild Boar Kingdom Group Co., Ltd.
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Abstract

The objectives of this study were (1) to study the general information and
characteristics of customer service about repair work. Inspection and maintenance of
equipment of Wild Boar Kingdom Group Co., Ltd. (2) Study on service quality management,
repair, inspection, and maintenance of equipment of customers of Wild Boar Kingdom
Group Co., Ltd. (3) Study the decision to receive repair, inspection, and equipment
maintenance services of customers of Wild Boar Kingdom Group Co., Ltd. (4) Study on
service quality management influencing the decision to receive repair services. Inspection
and maintenance of equipment of customers of Wild Boar Kingdom Group Co., Ltd. Collect
data using questionnaires. Sample of people who choose to receive repair services The
statistics used were frequency, percentage, average, standard deviation, t-test, F-test (One-
Way ANOVA) when a statistically significant difference was found at the level of 0.05, it was
tested in pairs using the chef's method and Pearson's correlation coefficient analysis.

The results of the study showed that the personal information of customers who
received repair services Most of the equipment of Wild Boar Kingdom Group Co., Ltd. are
men, aged 31 - 40 years, private employees. Monthly income, mostly 10,001 - 20,000 baht,
the type of service is HONDA [Honda], followed by TOYOTA [Toyotal, the service period is 1
- 5 years. Number of times of service more than 4 times. The reason for choosing to
receive service is reliability, followed by quality products for service quality management.
As for the empathy, confidence, reliability, and tangible aspects are at a very high level. As

for the location, product, marketing promotion, and service, it is at a high level. It can be
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said that different personal information has different influences on service quality
management. The statistical significance at the level of 0.05 and different personal
information have different results in the decision to receive services. The statistical
significance of 0.05 in terms of the relationship between service quality management and
the decision to undergo repair work was achieved. Inspection and maintenance of
equipment of customers of Wild Boar Kingdom Group Co., Ltd. Confidence, tangible things.
The increase in attention and immediate response to customer needs will affect the

decision to take the service. On average, the number of people at each time is increasing.
Keywords: Quality Management, Decision Making, Service
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