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The purpose of this research is to study Employee work expectations Muangchon
Usecar Company Limited and compare Employee work expectations Muangchon Usecar
company limited with different backgrounds. The sample group used in the research were
the employees of Muangchon Usecar Company Limited using the purposive sampling
method. The questionnaire was a 5 level rating scale. The researcher checked for content
validity. By finding the Index of Item Objective Congruence (IOC) of expert opinions and
analyzing the confidence value. Reliability of the questionnaire by calculating the Cronbach
Alpha Coefficient. The reliability coefficient alpha of the questionnaire was equal to 0.794.
This research Statistics were used to analyze the data, including percentage, mean, and

standard deviation. Testing the means with t- test and One -way ANOVA.

The results of the research found that the level of the employee work expectations
Muangchon Usecar Company Limited as a whole has an average of high level (M = 4.03,
S.D. = 0.223). Testing the hypothesis found that samples with different genders, ages,
marital status, education, income and work experience had different opinions on the
employee work expectations Muangchon Usecar company limited. Overall, they are not
different. Suggestions in this research the management of Muangchon Usecar Company

Limited be encouraged to propose new ideas and methods in work.

Keywords: Expectation, Employee, Office Worker
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