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The promotion of parental satisfaction with Chinese language education at
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Abstract

The objective of this research is to examine the enhancement of parental satisfaction with
Chinese language education at Phranakhon Rajabhat University Demonstration Elementary School. The
sample for the study consists of parents of students from the school, selected using stratified random
sampling based on proportional representation. The population studied includes 250 individuals. Data

collection was conducted using questionnaires, and statistical analyses included frequency distribution,
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percentage, mean, standard deviation, t-test, and F-test (One-Way ANOVA), with pairwise comparisons
performed using the LSD method.

The research findings revealed that overall parental satisfaction with Chinese language
education is at a very high level (M = 4.64, S.D. = 0.142). In terms of specific aspects, the highest level of
satisfaction was found in the teachers' knowledge and abilities (M = 4.86, S.D. = 0.222), followed by the
teachers' personality (M = 4.83, S.D. = 0.233), Chinese language teaching methods (M = 4.66, S.D. = 0.355),
and student academic achievement (M = 4.53, S.D. = 0.308). The lowest satisfaction was reported in
relation to homework assignments for the Chinese language course (M = 4.31, SD. = 0.338). The
hypothesis testing results indicated no statistically significant differences at the 0.05 level in parental
satisfaction with Chinese language education when comparing different personal characteristics of parents,

such as gender, age, education level, monthly income, occupation, and student grade level.
Keywords: Satisfaction, Parents, Demonstration Primary School Students, Chinese Language
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